PATIENT INFORMATION
Welcome to the practice of Jan Cornelius, D.D.S., where our patients are our priority.  Our policy is to provide optimum quality care and customer service giving you undivided attention from our staff.  We do our best to continually earn your confidence.
Dr. Cornelius bases her treatment on your individual needs.  She will explain the recommended treatment to you and answer any questions.
Appointments

•
We encourage you to make your appointments on days and times found to be most convenient in your schedule. 
•
We extend a courtesy call 48 hours in advance to confirm your appointment.  Please provide a phone number where you can be reached during daytime hours.
•
If unable to keep a scheduled appointment, please give us 48 business hours notice.  There is $125 charge for all missed or broken appointments.  We truly value your time and respect and ask that you value the rest of our patients care time by doing all that is possible to keep your scheduled appointments.  We understand emergencies do arise, but notice is required after the first emergency.
Emergencies

•
Dr. Cornelius is available on-call and off hours for emergency care.  If you are experiencing an emergency, call our office and you will be directed to the appropriate emergency number.
Payment
•
Payment for all treatment is due in full at the time of service.  $100 down is necessary to hold surgery appointments. 
• 50% is required at your pre-surgical visit, paid by cash, check, or charge. At your surgery, prior to beginning your surgical procedure, the remaining 50% will be collected within a month.  There is no charge for post-operative follow-up visits.  

•
5% courtesy discounts are given to all patients who pre-pay for surgery in full at the time of pre surgical visit.
• We offer Care Credit and Chase Health Advance as a finance option.  You can qualify for a year free of interest payment for total treatment plans paid in advance.  
Medications
•
Be sure to take all prescribed medications and antibiotics one-hour prior to surgical or periodontal maintenance appointments; otherwise, we are unable to complete your appointment, and we would be required to reschedule. 

Insurance
•
We are happy to assist with filing of dental claims.  Please note that our practice is not a provider of managed care plans.  
Please feel free to express any concerns and ask any questions you might have.  Here at the office of Jan Cornelius, D.D.S., we work with you to meet your needs and exceed your expectations.  Thank you for choosing us to provide your dental care.
